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Vault 101 is a highly successful e-commerce company trading via eBay and 
Amazon providing high quality body jewellery and has gone through rapid 
growth over the last few years.

The rapid growth in order volumes presented a challenge, so they were 
looking for a way to change the way they processed and printed orders.

The Challenge
Various input sources
Each store front produced orders in varying formats leading to labelling 
paper having to be processed through the printer a number of times.

Multi-step workflow
Templates for 1st, 2nd and international postage had to be printed before 
being returned to the printer to have order details added.

Once printed the item was picked, the label was peeled off and stuck on the 
envelope ready for delivery into the postal system.

With a large number of orders, a mixture of templates and postage sheets 
the process was not only time consuming but complex and costly. 

Business success demands new processes and technologies

Print Sampler opens Vault 101 to streamlined 
document workflow and secures cost savings

“Print Sampler has 
simplified our work-
flow and increased our 
productivity, it is sim-
ple to use and gives us 
more time to focus on 
getting our hundreds of 
orders out every day. 
All we do is click “print” 
and Print Sampler does 
the hard work for us”

Chris Thomas,  
Managing Director Vault 101

stores.ebay.co.uk/ 
Vault-101-Limited

Vault 101 Limited

@vault101limited
Print Sampler splits large batch files into multiple files, merges letters and templates, 
passing them to a printer, e-mail, archive or all three. Everything is managed in a single 
automated process that requires no additional actions.
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Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget 
dolor. Aenean massa. Cum sociis natoque penatibus et magnis dis parturient montes, 
nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu, pretium quis, 
sem. Nulla consequat massa quis enim. Donec pede justo, fringilla vel, aliquet nec, 
vulputate eget, arcu. In enim justo, rhoncus ut, imperdiet a, venenatis vitae, justo. 

Nullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibus. Vivamus 
elementum semper nisi.Aenean vulputate eleifend tellus.Aenean leo ligula, porttitor 
eu, consequat vitae, eleifend ac, enim. Aliquam lorem ante, dapibus in, viverra quis, 
feugiat a, tellus.Phasellus viverra nulla ut metus varius laoreet. Quisque rutrum. Aenean 
imperdiet. Etiam ultricies nisi vel augue. Curabitur ullamcorper ultricies nisi. Nam eget 
dui.

Etiam rhoncus. Maecenas tempus, tellus eget condimentum rhoncus, sem quam 
semper libero, sit amet adipiscing sem neque sed ipsum. Nam quam nunc, blandit vel, 
luctus pulvinar, hendrerit id, lorem. Maecenas nec odio et ante tincidunt tempus.Donec 
vitae sapien ut libero venenatis faucibus. Nullam quis ante. Etiam sit amet orci eget 
eros faucibus tincidunt. Duis leo. Sed fringilla mauris sit amet nibh. Donec sodales 
sagittis magna. Sed consequat, leo eget bibendum sodales, augue velit cursus nunc, 
quis gravida magna mi a libero.

Fusce vulputate eleifend sapien.Vestibulum purus quam, scelerisque ut, mollis sed, 
nonummy id, metus. Nullam accumsan lorem in dui. Cras ultricies mi eu turpis hen-
drerit fringilla. Vestibulum ante ipsum primis in faucibus orci luctus et ultrices posuere 
cubilia Curae; In ac dui quis mi consectetuer lacinia. Nam pretium turpis et arcu.

Duis arcu tortor, suscipit eget, imperdiet nec, imperdiet iaculis, ipsum. Sed aliquam 
ultrices mauris. Integer ante arcu, accumsan a, consectetuer eget, posuere ut, mauris. 
Praesent adipiscing. Phasellus ullamcorper ipsum rutrum nunc. pretium libero. 
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France
40, rue du Général Malleret Joinville
BP 88 - 94402 Vitry sur Seine Cedex
Phone: +33 (0)1 4573 0940
Fax: +33 (0)1 4680 7071
E-mail: sales.fr@mpitech.com

Denmark
Vadstrupvej 35
DK-2880 Bagsvaerd
Phone: +45 4436 6000

E-mail:  sales.dk@mpitech.com

United Kingdom
Anchor House, 50 High Street
Bagshot GU19 5AW
Phone: +44 (0)844 800 9803
Fax: +44 (0)1276 452 379
E-mail: sales.uk@mpitech.com

Germany
Bavariastrasse 7a
D-80336 Muenchen
Phone: +49 (0)89 35 4762 20
Fax: +49 (0)89 35 4762 11
E-mail: sales.de@mpitech.com

North America - West Coast
4952 Warner Avenue, Suite 301
Huntington Beach, CA 92649-5506
Phone: +1 (714) 840 8077
Fax: +1 (714) 840 2176
E-mail: sales.us@mpitech.com

North America - East Coast
2001 Jefferson Davis Highway, Suite 306
Arlington, VA  22202
Phone: +1 (703) 418 0680
Fax: +1 (703) 418 0684
E-mail: sales.us@mpitech.com
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responsible for any technical or typographical errors and reserves the right to make changes to products and documentation without prior notification. 
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The Solution
Powerful template management
The solution for Vault 101’ was Print Sampler from MPI 
Tech. Print Sampler not only incorporates a powerful 
template management solution but additional function-
alities to split and index documents on a rules based 
system.

Intuitive interface
Using the easy and intuitive interface any employee can 
use Print Sampler. Vault 101 are now able to print and 
forget as batches of invoices form various e-commerce 
sites are sent to Print Sampler and output on a Xerox 
device.

Automatic file analysis and splitting
The new process consists of splitting the batches of 
invoices coming from eBay or Amazon into individual 
invoices. These invoices can range from a single page 
to several sheets. Print Sampler analyses each invoice 
dynamically to distinguish the type of document and 
mailing selected (1st, 2nd, or international) and adds the 
correct template for eBay and Amazon.

Printing and archiving in one process
In addition to splitting and sorting the invoices, Print 
Sampler creates a PDF copy of each individual invoice 

that can be kept for archiving purposes while also being 
fed into stock management and a CRM solution with 
relevant metadata. All these features are standard 
within Print Sampler and require no additional scripting. 
The setup and configuration can all be carried out via a 
simple to use GUI enabling Vault 101 to make changes as 
their business continues to flourish.  

The Benefits

No waste - lower costs
With the easy to use Print Sampler solution deployed 
there is no waste, costs are down as only a single 
printer pass is required and productivity has increased 
as operations are streamlined.

Design freedom
Print Sampler has future proofed Vault 101’s document 
workflow by enabling templates to be changed quickly 
by the users (depending on login credentials) and 
dynamically adding trans promo details for future 
product line.

Increased productivity
As Vault 101  have simplified workflows using Print 
Sampler productivity has improved and made it much 
easier to keep up with the increasing order volumes. 
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